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Annual Action Summary - Dismissal of Fellow Member Trainers

Yes, the IANLP does dismiss Members. But — rest assured - only after intensive in-depth conversations and investigations.

» Declaration of Trust: In case of stressful events and conflicts the IANLP will stand by our members and will work together to find feasible
solutions. Complaints brought to the attention of the IANLP are always dealt with based on the process described in the Grievance Proce-
dures. In short, we take every grievance seriously, practice protection of whistle-blowers and aim to establish facts in collaboration with all
parties involved in order to resolve issues if at all possible, often using processes of NLP.

» Action Frame: To take measures and - if necessary - also dismiss members makes the standards valuable and significant. It is the noble
duty of the Secretary General to protect the association, its members and the good reputation of the NLP.

Year

Total number of dismissals

Reasons for Dismissal:

Violation of Use Agreement

Violation of Code of Ethics

Violation of Trust

Violations of the Use Agreement (examples)
» Repeated delivery of IANLP curricula trainings with unqualified trainers.
» Delivery of IANLP curricula trainings with considerably lower duration.

Violations of Code of Ethics (examples)
» Repeated dubious advertising (e.g. promises in healing physical conditions.)
» Misuse of persons in a position of dependence (students).
> llegal activities or participation in activities that damage the reputation of the NLP or the IANLP.

Examples

Violations of Declaration of Trust (examples)
» Lack of willingness to collaborate with the IANLP and/or deliberate deception of the IANLP.
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