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April 27, 2020 
Standard Protection Concept Coaching - Coronavirus (Covid-19) 
 

Extraordinary Protective Measures in Coaching and  
Counseling in the Face of the Coronavirus (Covid-19)  
Epidemic. 

In view of the exceptional situation which requires that instructions 
given by official authorities must be strictly adhered to, the IANLP 
proposes some guidelines to address the consequences of the 
epidemic Coronavirus situation. 

 
 
 
 
 
 
 

Guidelines for conducting  

Coaching and Consulting in a 1:1 Setting 
with physical contact to the client (kinesthetic anchoring) 
 
 
Pro-actively addressing preventive, precautionary and protective safety measures will help to 
mitigate the spread of the coronavirus and help to instill a trusting relationship. 
 
 

When is coaching not allowed? 
 
You or your clients may not conduct a face-to-face on-site session if there are any symptoms of 
illness.   

The most common symptoms for a Covid-19 infection are:  (*1*) 

 Cough (usually dry), and/or 

 Sore throat 

 Shortness of breath 

 High temperature, feverishness 

 Muscle ache 

 Sudden loss of sense of smell and/or taste 
 
In the event where 1 : 1 Coaching is not permitted or feasible (e.g. client / coach are symptomatic or 
the distance cannot be maintained because the room is too small, or any other such restrictions) 
online coaching might be the proper option. 
  

 

Note: This Protection Concept 
Coaching has to be adapted to 
your local culture, to the 
health and legal regulations of 
your country and to your 
personal situation. 

New findings are published 
continuously. 
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Basic Preventive Considerations 
 
The following must be observed both during the immediate preparation (room set-up) and during 
the meetings:   
 

 A safety distance of at least two (2) meters from the customer must always be maintained.  To il-
lustrate this distance, we recommend that some optical reference points be laid out or hung up in 
the room. If possible, we also recommend the use of (at best simple) protective masks. 

 Train yourself not to touch your face unaware. 

 Whenever possible, interventions and/or instructions are given visually and/or auditory. 

 If for professional reasons the intervention is provided at a distance of less than two (2) metres 
and/or with physical contact (kinesthetic anchors), the following precautions must be taken:  

(a) Minimize the time you spend within two (2) meters, and 

(b) Disinfect your hands and the hands of your client immediately before physical contact, and 

(c) You and your client must wear protective masks. Any kind of mask is better than no mask 
(Homemade cloth mask, simple scarf, surgical or N-95 respirator or N97 mask and/or face 
glass). 

(d) Place kinesthetic anchors preferably in places covered with fabric (e.g. long shirt sleeves, 
knee covered with trousers). In case it has to be done otherwise where fabrics /cloth etc is 
not there; use of disposable gloves maybe advisable. 

(e) Do not touch your face (!) during intervention and disinfect your hands immediately after 
intervention. 

 As no material sharing is allowed when using coaching aids (stationery items, toy blocks, support-
ing toys and the like), we recommend  

(a) The use of disposable gloves. Put them on when entering the room, take them off/throw 
them away when leaving the room, and/or 

(b) Separate client materials which are disinfected after each session (alcohol; heat; separate dry 
lock away for 72 hours), and/or 

(c) Customers are requested to bring all necessary materials themselves and to place them 
exclusively on a designated area (e.g. a side table). This area must then be disinfected after 
each session. 

 Any materials/aids used must be disinfected before the start and after the end of the coaching 
session, the consultation by the coach or consultant.   

 Before and after the sessions, door handles, tables, seating, toilets and similar sources of infection 
must be disinfected. 

(a) If possible, leave doors open to avoid touching. 

(b) No touching of customer objects (e.g. hanging up jackets) 

(c) Removal of unnecessary items that can be touched by customers, such as magazines and 
papers in waiting rooms and common areas (such as coffee corners and kitchens) 

 If payment by credit card involves handling of the card and/or the card terminal (no contactless 
payment), credit card and card terminal should be disinfected before and after use preferably by a 
sanitizer. 
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 It is highly recommended to ask the client to carry his/her own drinking supply. Disposable cups 
may be provided, however, it is recommended that the client gets his own glasses/cups to mini-
mize opportunities of transmission via this medium. 

 The coach, consultant proactively discusses the necessary preventive measures with the client be-
fore the appointment. 

 
 
 

 The professionalism of the coach includes the responsibility to 
ensure that the protective measures are observed. 

 To this end, an anchored and distinct procedure is recommen-
ded, which starts with the (telephone) appointment. 

 
Below is an example of such a strategic process. Of course, this has to be adapted to  
the individual situation by each coach and legislative regulations. 
 
 

When making an appointment 
 

1) Of course, we will take all feasible measures to prevent virus transmission during the 
meeting. In particular, the distance of two meters must always be maintained.  

2) I have written a small leaflet on this subject, which I would like to send to you in ad-
vance of the meeting by email. May I ask your email address? 

3) If until the session you are encountering any symptoms of illness the session must be 
cancelled. Please let me know by ……[means]  (*2*) 

4) In the waiting room you will find disinfectants / masks / ..... Please use them when en-
tering the room. And/or Hands be washed thoroughly by rubbing for 30 seconds prior 
and disinfected with a sanitizer. 

5) I will pick you up in the waiting room. Please touch as few objects as possible in the 
waiting room. Of course you are welcome to use the toilet. I would be grateful if you 
could let me know so that we can disinfect again as a matter of routine. 

6) For payment please bring your credit card or .... Twint.... or ... I will send you an in-
voice......... 

7) Please bring your own writing materials, pad, ballpoint pen, tablet ........... 

8) Please bring your own tea, coffee and water in a convenient, easy to carry container. 
Also carry own handkerchief and use while sneezing. Tissue papers, if used maybe dis-
posed in the bin provided for the purpose.  

 
  

Sample Procedure 
(To be adapted) 
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On site, at the beginning of the meeting 
 

1) Special times, special measures. Let me go through the essential steps.... 

2) I want make sure first, that there are none of the following symptoms: 
[Query checklist above] [Use infrared or contactless thermometer] 

3) We'll keep the convenient distance of two meters during the whole session. If this is 
not feasible we will be disinfecting our hands again and wearing protective masks. 

4) This table / this area is reserved entirely for you. Here you can put down your things 
and then take them home again. 

5) If we do use materials from my collection, we will dispose into this basket / bucket af-
ter use. I can then disinfect or throw it away after the session. 

6) …………….. 

Translated with www.DeepL.com/Translator (free version) 
 
 

Notes and Sources 
 

(*1*) 
1. These symptoms are what are generally known and advised until now.  
2. The list of symptoms is not exhaustive.  
3. Please note that even asymptomatic persons are testing positive and some who have been 

treated are relapsing.  
4. Further, some in self isolation too are testing positive.  
5. These list of symptoms and other related advisories for example on protection etc. be kept 

updated based on WHO, Respective National Health, Legal guidelines and instructions of 
respective country.  

6. These are being continuously updated based on studies. For example, recently, amongst six 
others bluish lips or face etc. was also added: 

 https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html 
 
(*2*) 
In case a person is coming for coaching after recovery from illness, maybe a discharge slip from the 
hospital or something like ‘out of quarantine /isolation' maybe requested. Please see FAQs web link 
of WHO above for differences in Isolation, Quarantine  etc. 
 

 

How to protect yourself and others: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-
sick/prevention.html   and https://www.hopkinsmedicine.org/coronavirus/index.html 
 
WHO inputs (FAQs)   https://www.who.int/news-room/q-a-detail/q-a-coronaviruses 
 

 

This is a working paper and might be amended on the basis of common sense and experiences. Please share your ideas to 
keep the quality network growing.  
 

 

Following pages general rules published by Swiss Federal Office of Public Health FOPH 
  

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
https://www.bag.admin.ch/bag/en/home.html
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A publication by Swiss Federal Office of Public Health FOPH (as per April 28, 2020) 
https://www.bag.admin.ch/bag/en/home.html 
 
 
 

How to protect yourself and others 
 
 

 

Keep your distance. 

Keep your distance from other people. Infection with the new coronavirus can occur through close (less 
than 2 metres) contact with someone who is already infected. You can protect yourself and others by 
keeping your distance. 

 Avoid groups of people. 
 Leave space between you and the person in front of you when standing in line (for example at the 

checkout, post office or canteen). 
 At meetings leave a seat free between you and the person next to you. 
 Stay away from close family and friends at especially high risk. 
 Do not pay visits to care homes or hospitals. 

Keep your distance on public transport  

The public transport network is vital to the functioning of the economy, and is relied on by many people. 
The basic service will therefore be provided as normal. However, if a lot of people use public transport at 
the same time, they cannot keep their distance from each other and so risk becoming infected with the 
new coronavirus. 

Avoid using public transport 

If possible, walk or ride to work. 

If you have to use public transport, follow the rules on hygiene and social distancing. 

People at especially high risk should not use public transport. 

 
  

https://www.bag.admin.ch/bag/en/home.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/besonders-gefaehrdete-menschen.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/so-schuetzen-wir-uns.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/besonders-gefaehrdete-menschen.html
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Wash your hands thoroughly. 

Handwashing is of crucial importance when it comes to hygiene. You can protect yourself from infection 
by washing your hands regularly with soap and water. 

When should I wash my hands? 

As often as possible and in particular: 

 before preparing food 
 before a meal 
 before feeding children 
 after blowing your nose, coughing or sneezing 
 every time you come home 
 after using public transport 
 after close contact with materials, equipment or personal items used by people who are ill  
 before putting in or removing contact lenses 
 after taking off a face mask 
 after going to the toilet 
 after changing nappies or accompanying a child to the toilet 
 after putting something in the bin 
 if your hands are dirty 

How do I wash my hands properly? 

It’s very important to use the right method. Soap helps to render the virus harmless. But only if you get the 
combination of soaping, rubbing, rinsing and drying right. Here’s how: 

 Wet your hands under running water. 
 Soap your hands – if possible with liquid soap. 
 Rub your hands together until you get a lather. Don’t forget to rub the backs of your hands, be-

tween your fingers, under your fingernails and your wrists. 
 Rinse your hands thoroughly with running water. 
 Dry your hands with a clean towel, if possible a disposable paper towel or a cloth roller towel. 

What else do I have to remember? 

 It is best not to wear any rings. If you are wearing a ring: take it off before washing your hands, 
clean it with soap and dry it well. 

 Take care of your skin: damaged, chapped skin can be a hotbed of germs. Use cream to moisturise 
your skin. 

 Keep your fingernails short and regularly use a nailbrush to stop dirt from collecting under your 
nails. 

  



G l o b a l  S t a n d a r d s  f o r  N e u r o - L i n g u i s t i c  P r o g r a m m i n g  
 

IANLP - International Association for Neuro-Linguistic Programming 

Page 7 of 8 

IANLP_CoVi_Framework_Coaching_web_200429uf.docx 

 
 

 

Don’t shake hands. 

Depending on what we have just touched, our hands are not clean. Infectious droplets from coughing and 
sneezing can get onto your hands. They can then get into your system when you touch your mouth, nose 
or eyes. It’s therefore important not to shake hands. We can also protect ourselves from infection by:  

 Not shaking hands. 
 Not kissing to greet people. 
 Not touching your nose, mouth and eyes. 

 
 

 

Cough and sneeze into a paper tissue or the crook of 
your arm. 

Blowing your nose, sneezing, spitting and coughing can all spread viruses if you don’t follow the rules.  

How can I reduce or avoid the risk of spreading the virus? 

 Cover your nose and mouth when coughing and sneezing, ideally with a paper tissue. 
 If you don’t have a tissue, cough or sneeze into the crook of your arm rather than into your hands. 

If you do use your hands, wash them thoroughly with water and soap immediately af-terwards if 
possible. 

 Only use paper tissues (not cloth handkerchiefs) to blow your nose. 
 If you have to spit, do so into a tissue. 
 Wash your hands every time you cough, sneeze or spit. 
 Use a paper tissue, and use it only once. Then dispose of it. 

 
 

 

Stay at home if you experience symptoms. 

Are you experiencing symptoms of illness? Stay at home. 

  

https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/krankheit-symptome-behandlung-ursprung.html
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